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The Value of a License 

 

This license provides consumers with 
some specific protections. This includes 
but is not limited to: 
 
▪ A bond which allows consumer 
compensation if there is a breach of 
contract or negligent or improper work.   

▪ Liability insurance that provides 
protection to the consumer’s property if 
damage occurs during the construction 
phase of the project.  

▪ A Landscape Construction Professional 
who has passed exams demonstrating 
technical knowledge to perform and 
supervise the work. 

▪ A dispute resolution process 
administered by the board that mediates 
between the consumer and the landscape 
contracting business saving both parties 
legal costs. 

▪ Workers’ compensation insurance 
which protects the employee and frees 
the consumer from responsibility if there 
is an injury on the work site. 

 

 
 
 
 
 

 
 
 

 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 

A Consumer Guide to 
Contracting for Landscape 

Construction Work 
 

 
 

www.oregon.gov/lcb 
 
 
 
 

 
 
 
 

    
2111 Front St. NE, Suite 2-101 
Salem, OR 97301 
503-967-6291 phone 
503-967-6298 fax 
lcb.info@oregon.gov  

 
 

When you contract with a 
licensed landscape contracting 

business you have a higher 
level of protection of your 

investment in your  
landscape project. 

http://www.oregon.gov/lcb
mailto:lcb.info@oregon.gov


 
 

Check for a License! 
 

Visit:  www.oregon.gov/lcb 

Go to the LCB website and click on 
“License Search”.   The search will  
return active  and suspended 
landscape contracting business 
licenses. 

 

 

Call the LCB office 
 

Call 503-967-6291 and the LCB staff 
will provide you with the information 
regarding the license.   
 

 
 
 
 
 
 
 

 

How to Avoid Common Problems 
 

▪ Use a written contract.  All landscape projects over $2000 require a written contract.  This 
protects you and the landscape contracting business in the event of a dispute.  Problems 
may occur due to lack of a contract or a poorly written contract.  Any changes should be in 
writing. 

▪ Plan your project carefully.  Making a plan is important for visualization of the project and 
for determining your expectations. Talk about money and always consider your budget 
when planning.  Study your plans carefully, walk through the project and approve the plans 
in writing before work begins. 

▪ Develop a list of potential landscape contracting businesses.  Ask friends, neighbors or 
relatives who they have used and would recommend from their experience. You may also 
use the search engine on our website to search by county, city or zip code to find 
landscape contractors in your area. 

▪ Get several bids.  Make sure you understand differences in the bid elements and the price 
variations of the bids. A higher bid may be worth the price for better materials.  

▪ Pay in Installments.  Payment terms vary. Many contractors require a down-payment.  
Negotiate and understand your payment schedule. Make your final payment when the job 
is complete, all suppliers and subcontractors are paid and you are satisfied with the work. 

▪ Avoid Liens.  Homeowners are ultimately responsible for payments to subcontractors and 
suppliers even if they have paid their licensed landscape contracting business in full.  Keep 
written records. Keep copies of correspondence, cancelled checks, the contract and any 
change orders. If problems arise you will have accurate records.  

▪ Communicate.  Do not be afraid to talk to the business owner or landscape construction 
professional during the project. Most problems arise between clients and contractors 
because of lack of communication.   

 

How to Get Help if There is a Problem 
A consumer can file a claim with the LCB for negligent or improper work and breach of 
contract. The deadline for filing a claim is one year from when the work was substantially 
completed. You can find a claim form on our website or call the office and have the staff 
send you one. 

 

You can have a  
beautiful 

landscape and 
avoid problems if 
you take the time 

to check  
references, 
licenses and 

make sure there 
is a well written 

contract. 

http://www.oregon.gov/lcb

